South Staffordshire Referrals to New Cross/WEI and Cannock Hospital (April 2020)



	
Enhanced services referrals
	

Email address
(but only if you have an 
nhs.net address)
	

Fax number
	
South Staffs MECS optoms seeing Stafford, Cannock, SES & SP CCGs GP patient should:-
	
South Staffs non-MECS optoms, or optoms outside Stafford, Cannock, SES & SP CCGs should:-

	
Emergency referral
	
rwh-tr.optometry-referrals@nhs.net
	
01902 695842
	Fax to ERU, or Email pdf to ERU via your nhs email account.
	
Refer as an emergency via GP

	
Urgent referral
	
rwh-tr.optometry-referrals@nhs.net
	
01902 695842
	Fax to ERU, or Email pdf to ERU via your nhs email account.
	
Refer as an emergency via GP

	Wet AMD
	rwh.tr.amdfastrack@nhs.net
	N/A
	Email only
	Email hospital 

	Routine referral to HES
(New Cross)
	
via GP
	
N/A
	
Via GP – email via your nhs email account, or post
	
Via GP – email via your nhs email account, or post

	Routine referral to HES
(Cannock)
	rwh-tr.countyophthalmology@nhs.net
	N/A
	  Referral made directly from the 
  OptoManager IT module
	   Email hospital directly via your nhs email account, or via GP

	Referral to GP only (not
to HES)
	
via GP
	
N/A
	
Via GP - email via your nhs email account, or post
	
Via GP - email via your nhs email account, or post

	
Cataract referral
(New Cross)
	
newreferrals.rwh@nhs.net
	
01902 695841
	Fax to New Cross, or Email pdf to New Cross via your nhs email account.
	  Fax to New Cross, or Email to New Cross via your nhs email account.


	Cataract referral
(Cannock)
	Rwh-tr.newreferralcec@nhs.net

	01543 576676
	Fax to Cannock Hospital, or Email pdf via your nhs email account.
	  Tel 01543 576675 to seek confirmation of receipt of referral

	GRR routine referral
(New Cross)
	via GP
	N/A
	GRR: Via GP – email via your nhs email account, or post
	Not GRR: N/A

	GRR routine referral
(Cannock)
	rwh-tr.countyophthalmology@nhs.net
	N/A
	  GRR: Referral made directly from     the OptoManager IT module
	Not GRR: N/A


Postal address: Booking Office, Patient Access Team, New Cross Hospital, Wolverhampton, WV10 0QP
The patient should be given the information slip and advised to contact the optometrist in the event that an appointment is not offered by ERU or there is a breakdown in communication. Can phone ERU for assistance. You should contact them by phoning New Cross Hospital switchboard on 01902 307999 and asking for ARC or the on-call ophthalmology doctor
