STAFFORDSHIRE LOCAL OPTICAL COMMITTEE   
Minutes of the meeting held virtually on Microsoft Teams.
Monday 10th May 2021 7pm.
PRESENT:
Irfan Razvi, Mark McCracken, Alison Lowell, Ian Meadows, Sarah Edge, Sue Cutts, Alexa Long, Richard Webb, Sophia McCubbin, Clive Marchant, Judy Lea, John Hollins and Delia Cliffe.
1. APOLOGIES
No apologies.
There were no updates to declaration of interest.

Ian Meadows proposed that the minutes of the last meeting were a true and accurate representation. This was seconded by Mark McCracken.
2. AREA TEAM ITEMS & OPTOMETRIC ADVISOR REPORT
Delia Cliffe advised that for GOS activity in April 2021 there were 1.3 million online claims (89%). New paper forms 5% of which 64% were rejected. There is a system fix planned 13th May to improve speed in the afternoon and statement access. The paper rejections were due to:
Contractor error –missing/incorrect data

Optical Character Recognition error (OCR)- incorrect scanning solution or data not captured.

Key Form Image –incorrect data identified by system but not picked up by agent.
Possibly 50% rejected for invalid reasons.

162 contractors are not using e GOS, reasons-cost of IT, lack of staff computer literacy, don’t like the process flow of online form.
Richard Everitt accepted need/benefits for England to have a National Clinical lead for optometry with pyramid of regional leads and will continue to push for this and try to pick up quarterly meetings with GOC as was happening pre Covid.
3. TRAINING & CET UPDATE
Sue Cutts advised that she had been looking into pre-approved CET by a third-party provider (Andy Sanders – Hoya) however the committee felt that it would be better to have something more specific to Staffordshire and ensure high quality and relevant to as many as possible. 
Richard Webb gave an update on the MCN. Glaucoma is going to be the primary focus with 21 Optoms spread across all regions. There will be 3 trusts hopefully included. The LEHN will be launched first with MCN onboard soon after. 
4. COMMUNITY SERVICES UPDATE (+CUES)
Mark McCracken advised that Staffs LOC, in conjunction with PES, ran a joint Staffordshire LOC / Primary Eyecare Services Virtual CUES Training Event on 29 March.  Several useful updates were shared in terms of 1) Use of IP and OCT bolt-ons, 2) Staffs CUES Medicines Supply Table, 3) Telemedicine and Video Consultation methods, 4) Review of CUES service performance.   

LOCSU Optical Lead Richard Rawlinson convened a meeting for local Shropshire and Staffordshire LOC officers and other committee members on 14 April, to help bring everyone up to speed with the forthcoming changes expected to the NHS landscape along with an explanation of the structure and function of NHSx, Eyecare Recovery Transformation, ICS’s, ICP’s and PCN’s.

Eyecare CIG meeting on 15 April with local eye health stakeholders, Unfortunately, no UHDB Clinical Leads were present. CCG deems Ophthalmology a priority.  CCG keen for most appropriate clinician to be used, and so help reduce wait times.  Most follow-ups are Glaucoma patients, and this is where CCG wants transformation to happen.

Staffs LOC was advised on 11th March that South Staffordshire CCG were no longer paying for Direct Access Cataract from 1st March. Irfan spoke to Craig Porter, Managing Director of South West Locality, who agreed that this could continue and that there is already a budget in place for commissioning a pre-cat pathway in the South. 
Paediatric Scheme in North Staffs – no notice had been given to practices or Orthoptists at UHNM that OptoManager was closing to the Paediatric scheme and it would not be available for a time on Opera. The Orthoptists raised this as a clinical issue on Datix. Staffs LOC have come up with an Interim paper-based procedure until resolved. 
We have been contacted by CHEC engagement officer – Claudia Beer-Davies with a view to them participating in a LOC meeting. The committee decided that we should invite them to attend but perhaps to a smaller group. Alison Lowell to send email to Claudia to find out how long they need and what they would like to discuss. 
Alexa Long shared referral routes document with the committee, we are looking to standardise the documents for all areas/pathways. The committee liked the format and colour coding. 
5. DISPENSING OPTICS REPORT
ABDO is working with NHS England on a Special Schools Project to deliver vital eye health care and high-quality dispensing to children in special schools. 

For this project they are looking for volunteer children of different ages, ethnicities and with certain medical conditions to allow them to create model heads, which are anatomically correct, and can therefore be used to train eye care professionals in delivering this vital service. This will enable all children to realise their full social and educational potential in preparation for adulthood and encourage them to access eye care services throughout their lives. 

Face to face teaching has resumed at ABDO College and all courses are now bookable for the autumn start. The backlog of ABDO exams will also be cleared over the next few month.

CUES/MECS training days have also resumed and the first 2021 OSCEs were completed last month.

ABDO are looking for local STEM ambassadors who will fit into ABDO’s continuing Careers in Eye care campaign. This is a simple process, and allows you to see opportunities to go into primary and secondary schools in response to requests from teachers for careers talks, workshops etc. 
When the ABDO regional structure was set up 4-5 years ago the aim was to have a DO representative on every LOC committee. There should also be good communication between LOC members and the ABDO staff. This has not really happened but from next month there will hopefully be regular reports to the LOC members, providing them with advice, guidance and ABDOs opinion/position on matter that are likely to arise at LOC meetings. This will be very positive step for the DO representatives and the LOC. It would be good to have the same from the AOP, College, FODO and LOCSU.

6. CHAIRMAN’S BUSINESS
Irfan Razvi advised that this year’s AGM will be held virtually on 15th July. There will be no CET or election.
Irfan has been in discussions with Claire Roberts around LEHN. Claire suggested having a repurposed LEHN to deal with Restoration and Recovery with new terms and conditions, this would include Ophthalmology, NHSE, CCG, GPs and LOC. The plan is for the LEHN to feed into ICS and we await buy in from all parties.

Irfan asked the committee if sending out a bi-monthly newsletter would be a good idea It was felt that it would be a better idea to revive Staffs LOC social media accounts to engage that way. Alison Lowell to look in this. 

7. DATE OF NEXT MEETING

AGM - 15th July 2021
I Razvi
Chairman
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